<Company Name Here>

DISASTER RECOVERY HOTSITE

REQUEST FOR PROPOSAL

<DATE>

<Company Name>

Request For Hot-Site Subscription Services

Table Of Contents

11.0 Overview

1.1 Introduction
1
1.2 <Company name> Information
1
1.3 Schedule of Proposed Events
1
1.3.1 Distribution of RFP
1
1.3.2 Delivery of RFP Responses
1
1.3.3 Review and Evaluation of RFP Responses
1
1.3.4 Site Visits & Vendor Presentations
3
1.3.5 Vendor Notification
3
1.4 Confidentiality
3
1.5 Right to Audit
3
1.6 Expected vendor commitments:
3
2.0 RFP Response Instructions
3
3.0 Vendor Information and Policies
4
3.1 Vendor Profile
4
3.2 Vendor Support
4
3.3 References
4
3.4 Financial Data
4
3.5 Subscriber Data
4
3.6 Vendor Policies
4
3.6.1 Subscriber Risk Limitations
4
3.6.2 Pre-Emptive Access Rights
4
3.6.3 Multiple/ Regional Disaster Support
4
3.6.4 Disaster Alert and Declaration
5
3.6.5 Telecommunications Vendor
5
3.6.6 Future Hardware Plans
5
3.6.7 Environmental Support Systems
5
4.0 Scope of Requested Services
5
4.1 Maximum-Hot-Site Services Subscription Requirements
5
4.1.1 <Company name>
6
4.1.2 <Company name>
9
4.1.3 <Company name>
10
4.1.4 <Company name>
11
4.1.5 <Company name>
11
4.1.6 <Company name>
12
4.1.7 <Company name>
12
4.2 Information Systems office Facilities
13
4.3 Critical Department Office Facilities
13
4.4 Recovery Site Storage Facilities
13
4.5 Operations and Technical Support
13
4.6 Cold Site Alternatives
13
4.7 Quick Ship Requirements
13
5.0 Description of Services Proposed
13
6.0 Pricing
14
6.1 Schedule A
15
7.0 Confidentiality - Agreement
16
7.1 - <Company name> Contract example
17



1.0 Overview

1.1 Introduction

<Company name> is requesting a proposal for Disaster Recovery Hot Site Services. <Company name> currently has a hot site agreement, which will expire June 1, 2000. <Company name> has determined to solicit for new vendor proposals for the continuation of hot site services. <Company name> currently has five data centers, which vary in size and mission critical systems.

<Company name> is currently in process of developing a Business Impact Analysis, which will contain the minimum hardware configuration requirements for Hot Site services, Quick Ship agreements, and reciprocal arrangements.  In order to start this bidding process, <Company name> has determined to provide our known current requirements and contract for additional services once the Business Impact Analysis phase of the Disaster Recovery Project has been completed.

The review of your services will be based primarily on your response to this Request for Proposal.

1.2 <Company name> Information

1.3 Schedule of Proposed Events

	Schedule Summary

	Activity
	Responsibility
	Date

	Mail Request for Proposal to vendors
	<Company name>
	

	<Company name> to receive Responses from Vendors by noon.
	Vendor
	

	Start Vendor Presentation to the <Company name> Disaster Recovery Committee
	Vendor / <Company name>
	

	Vendor Selection Decision made by the Disaster Recovery Selection Committee
	<Company name>
	

	Negotiate and sign contract with vendor
	<Company name>
	


1.3.1 Distribution of RFP

This RFP will be distributed to the following vendors:

· IBM Business Recovery Services

· SunGard Recovery Services Inc.

1.3.2 Delivery of RFP Responses

The Vendor must deliver three copies of their response in a sealed envelope no later than Date. One copy must be suitable for reproduction. Responses should be sent to:

Contact names:

Question regarding this RFP can be directed to:
Contact names
1.3.3 Review and Evaluation of RFP Responses

Proposals will be reviewed by the Disaster Recovery Hot-Site Selection Committee composed of Information Systems and Internal Audit personnel. The selection will be based on the vendor’s ability to meet the requirements as specified in this RFP and the vendor’s:

· Price for Services

· Ability to staff and perform services as described

· Reputation with current and or previous customers

· Disaster alert, declaration, and priority process in the event of a regional disaster affecting other organizations in the regional area

· Service quality controls

· Environmental systems and facility control at the vendor hot-site

· Coordination with off-site vendors

1.3.4 Site Visits & Vendor Presentations

Based on the quality of the response, and adherence to the criteria described in Section 1.3.3., vendors will be selected for site inspections and/or to present their responses orally to the selection committee. All presentations will be conducted at a <Company name> location.

1.3.5 Vendor Notification

All vendors who submit a response to the Request for Proposal by the cut-off date will be notified of the selection decision. Vendor notification could be delayed by the need for additional clarification or contract negotiations.

1.4 Confidentiality

The information contained in this RFP is confidential. It is to be used by the vendor solely for the purpose of responding to this request. The Vendor shall not duplicate or distribute this RFP to any individual or company, unless the individual or company is directly involved in the completion of the vendor’s response.

1.5 Right to Audit

<Company name> reserves the right to conduct an on site audit and inspection.

1.6 Expected vendor commitments:

Every proposal must be signed by a company official who is authorized to bind the candidate. By signing the proposal, the vendor is affirming that all facts contained in the proposal are accurate to the vendor’s knowledge. Failure by the vendor to accurately and truthfully represent facts in a consistent manner in any area of their proposal can result in their disqualification from further consideration.

2.0 RFP Response Instructions

All proposals must include the following items presented in the order shown:

· Section 1: 

Transmittal letter. The transmittal letter should be in the form of a standard business letter and signed by an individual authorized to legally bind the vendor. It should include:

· A statement specifying whether proprietary data has been included in the proposal.

· A statement that the services proposed will meet the specifications set forth in the RFP, and or a list of exceptions to the specifications in the RFP.

· A statement that your proposal shall remain valid at least three months after the closing date of the receipt of the proposals.

· Provide a copy of your organizations standard contract.

· Section 2:

Executive Summary. The executive summaries should condense and highlight the contents of the proposal in such a way as to provide <Company name> with a broad understanding of the entire proposal.

· Section 3:

Responses to RFP section 3.0 Vendor Information and Policies. Please maintain the same format the RFP was written it. (I.e. label each section, 3.1, 3.2, 3.3, etc.)

· Section 4:

Response to RFP section 4.0 Scope of Requested Services. Please describe how your services and facilities will meet the outlined requirements. Please maintain the same format that the RFP was written in (i.e. label each section, 4.1, 4.2, 4.3, etc.) Pricing information should be referenced in Schedule A.

· Section 5:

Description of services proposed. This is a free form section that will enable you to fully describe all services being proposed. In addition, this section identifies any unique offerings you may have. Please use this section to distinguish your offering from those being offered by other corporations offering hot-site subscriptions. Pricing information should be referenced in Schedule A.

· Schedule A:

Pricing detail for responses in Sections 4 & 5.

3.0 Vendor Information and Policies
3.1 Vendor Profile

Please provide a brief overview of your company and services, including discussions of:

1. Mission Statement

2. History

3. Customer Service Approach

4. Organization, Size, and locations

5. Prior twelve months investments into disaster recovery services (equipment, service upgrades)

6. What hardware platforms are supported.

3.2 Vendor Support

1. Please provide a brief overview of where the support for <Company name> will originate.

2. Please describe the existing support structure for hot-site and or business recovery services, identifying any local facilities.

3.3 References

1. Please provide three (3) references of customers currently using your hot-site comparable to that of <Company name>  requirements (specifically include other health systems).

2. Please provide the company name, contact name, contact title, and telephone number for each reference.

3. Please specify any certification that you may have received..

3.4 Financial Data

Please provide a copy of your company’s audited annual reports from the last 2 years.

3.5 Subscriber Data

1. How many subscribers does your company support?

2. How many subscribers are from the location of <Company name>  area?

3. How many of these subscribers have a recovery configuration equal or greater that that of <Company name>?

4. How many of these use the same primary recovery facility as being proposed to <Company name>?

3.6 Vendor Policies

3.6.1 Subscriber Risk Limitations

1. How does your company limit the number of subscribers per facility?

2. Will you agree to contractually limit the number of Subscribers? If not why?

3. How will you agree to limit the risk of simultaneous declarations from multiple subscribers?

3.6.2 Pre-Emptive Access Rights

· Will you allow any subscriber to have pre-emptive rights of <Company name>? If yes, please describe the circumstances that would allow this to happen.

3.6.3 Multiple/ Regional Disaster Support

1. What is your policy on regional disasters, or multiple, simultaneous disasters when more that one subscriber invokes a disaster declaration?

2. Describe the primary recovery center proposed and alternatives.

3.6.4 Disaster Alert and Declaration

1. Define you disaster alert and declaration procedure.

2. How do you assign a recovery facility when a subscriber places a disaster declaration?

3. Describe the disaster declaration, customer identification, other procedures and their associated timeframes.

3.6.5 Telecommunications Vendor

· Please describe which telecommunications vendors your hot-site utilizes.

3.6.6 Future Hardware Plans

1. Describe your plans for scheduled hardware upgrades and the approach used for long term hardware and software planning.

2. Describe how you communicate with subscribers as to what their future hardware needs would be.

3. Please describe the procedure to handle subsequent upgrades by <Company name>.

3.6.7 Environmental Support Systems

1. Describe your fire detection and suppression systems at the proposed recovery facility and at other alternative recovery facilities. 

2. Please describe the water detection and containment systems at the proposed recovery facility and at other alternative recovery facilities.

3. Please describe the temperature and humidity support systems and their backups at the proposed recovery facility and at other alternative recovery facilities.

4.0 Scope of Requested Services

4.1 Maximum-Hot-Site Services Subscription Requirements

<Company name> has not completed a new Business Impact Analysis. This analysis will assist <Company name> in the determination of what mission critical systems would require a hot-site agreement. Instead, <Company name> has determined to seek new proposals for all Mission Critical systems. The maximum requirements are broken down by site.

4.1.1 <Company name>
Mainframe

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	9672-R25 (OS/390)
	IBM
	120MIPS 2GB cache
	Hot-site
	

	1
	7700E
	Hitachi Data Systems
	523 GB DASD
	Hot-site
	

	10
	3490E


	IBM
	Parallel Tape Drives and 
	Hot-site
	

	1
	A20
	IBM
	A20 Controller
	Hot-site
	

	1
	3745-170
	IBM
	Controller (Front end processor)
	Hot-site
	

	1
	2075 Laser
	OCE’
	Cut sheet (IPDS)
	Hot-site
	

	1
	6262 impact printer
	IBM
	Impact printer
	Hot-site
	

	4
	3x74 local controllers
	IBM
	Local control units
	Hot-site
	


Mid-Range Systems

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	2
	7017-S7A RS/6000
	IBM
	(8) 262 MHz PowerPC RS64 II, 4GB mem, (2) FW SCSI, (2) SSA 160 SerialRaid, (2) 8GB internal Disk, (64) 8GB SSA, 8mm (20GB) Tape Drive
	Hot-site
	Hot-site

	1
	E250
	SUN
	(1) 300MHz UltraSPARC, 256MB mem, (2) Ultra SCSI, (4) 9GB (18GB mirrored) disk
	Hot-site
	Hot-site

	need
	Networker
	
	
	
	


NT Systems

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	Proliant 6500
	Compaq
	PIII/500MHz Dual Zeon processors, 1 MB cache, 256MB Ram
	Hot -site
	

	5
	Disk
	Compaq
	INT – 18.2GB SCSI Ultra-Wide Pluggable
	Hot-site
	

	1
	Controller
	Compaq
	Smart Array 3200 controller
	Hot-site
	

	1
	Memory
	Compaq
	MEM 4x256MB 1GB DIMMS Memory kit
	Hot-site
	

	1
	Proliant 3000-R
	Compaq
	450MHz server, 128MB Ram, CD-Rom
	Hot-site
	

	3
	Disk
	Compaq
	INT-9.1GB SCSI Ultra-Wide Pluggable
	Hot-site
	

	1
	Mem
	Compaq
	MEM-128MB registered SDRAM DIMM
	Hot-site
	

	1
	Adapter
	Compaq
	Intel PRO/100+ Mngmt adapter
	Hot-site
	

	1
	Controller
	Compaq
	CTLR – Smart Array 3200 Controller
	Hot-site
	


LAN/WAN

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	2
	7000 Routers
	Cisco
	W/FDDI, Token Ring, Ethernet interfaces
	Hot-site
	

	1
	7507 Router
	Cisco
	W/Serial, Token Ring, Ethernet Interfaces

· 2 frame Relay T1’s
	Hot-site
	

	2
	3640 Routers
	Cisco
	W/Serial, Token Ring, Ethernet each containing:

· 1 frame relay T1’s

· 4 ISDN BRI’s
	Hot-site
	

	1
	3640 Router
	Cisco
	W/Channelized T1 and Ethernet interfaces

· 2 Channelized T1’s

· 4 ISDN BRI’s
	Hot-site
	


LAN/WAN SJH&MC Cont.

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	2
	Catalyst 5500
	Cisco
	13 slot, Core Switches each containing:

· (2) supervisor cards

· (1) RSM Card

· (4) 12 port Fiber 10/100 ISL supported cards

· (1) 24 port ENET 10/100, Non- ISL supported card

· (1) 12 port ENET 10/100, ISL & Ether-Channel supported card 
	Hot-site
	

	3
	Catalyst 2924
	Cisco
	Switch
	Hot-site
	

	1
	24 port Modem bank
	
	
	Hot-site
	


Storage Area Network 

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	Base Cabinet (Magnitude with 8 active ports
	Xiotech
	· Base cabinet, 32 drive bays, Magnitude Fiber storage switch-eight active ports, high performance intelligent RAID storage processor, N+1 hot-replaceable power supplies, fans, and blowers
	
	

	26
	5m optical Fiber Cable
	Xiotech
	· 5m Optical Fiber Cable
	
	

	4
	8-port Fiber Channel Switch
	Xiotech
	· 8-port Fiber Channel Switch
	
	

	4
	Magnitude FC-AL Host Adapter Board
	Xiotech
	· High performance, FC-AL magnitude PCI fiber connectivity adapter
	
	

	18
	Qlogic 
	Xiotech
	· QLA2100F/33-BK (NetWare 5.0, Linux, NT4.0, NetWare 4x)
	
	

	32
	Short Wave optical GBIC
	Xiotech
	· Short Wave Optical GBIC
	
	

	64
	36GB Disk (10,000RPM)
	Xiotech
	· Magnitude hard Drive with super-cooled, ESO-protected, hot-swappable, drive shuttle
	
	

	1
	REDI Software Suite
	Xiotech
	· Includes REDI Storage Manager, REDI Zone, REDI path, REDI Volume Director, REDI copy, and REDI Control NT Client and Magnitude
	
	


4.1.2 <Company name>
Mainframe

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	9672-R21 (VSE)
	IBM
	28MIPS, 256K Cache, 
	Hot-site
	

	6
	3490E Tape
	IBM
	Escon connected
	Hot-site
	

	1
	3745-170
	IBM
	Controller (Front end processor)
	Hot-site
	

	2
	3x74 controllers
	IBM
	Controller
	Hot-site
	

	2
	6262 Printers
	IBM
	Line printers
	Hot-site
	


Mid-Range Systems

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	RS6000-R30
	IBM
	W/

· (2) Power PC 604

· 256MB Memory

· (2) Wide SCSI, 2MCA Controller

· (4) 2GB Disk

· (2) 9GB Disk

· 8MM (5GB) Tape Drive

· Sun StorEdge Mutlipack


	Hot-site
	


LAN/WAN <Company name>
	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	2
	Catalyst 5500 Switch
	Cisco
	· 13 slot

· (1)- Supervisor III Card

· (1)- 4 port Serial Card

· (1)- RSM Card

· (3)- 12 port Fiber 10/100 ISL Supported Cards

· (1)- 24 port ENET 10/100 ISL & Ether-Channel Supported card

· (1)- Frame Relay T1


	Hot-site
	

	1
	2522 Router
	Cisco
	W/:

· Serial & Ethernet Interfaces

· (5)- SMDS, X.25 lines
	Hot-site
	


LAN/WAN <Company name>

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	2
	3640 Routers
	Cisco
	w/:

· Serial, Token Ring, & Ethernet interfaces

· (3)- Frame Relay T1’s
	Hot-site
	

	
	Mailbox System
	?
	W/:

· (4)- Analog DID/DOD dial-up lines
	Hot-site
	

	1
	Point to Point
	
	9.6 circuit for BS/BS hart service
	Hot-site
	

	3
	Catalyst 2924 Switches
	Cisco
	Switches
	Hot-site
	

	1
	AS5300 Access Server
	Cisco
	W/:

(48)- built in modems

(2)- ISDN PRI lines for Remote Acess
	Hot-site
	


4.1.3 <Company name>
LAN/WAN

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	2
	Catalyst 5000
	Cisco
	Each with;

· 13 slot

· (1ea)- Supervisor III card

· (1ea)- 4 port Serial card

· (1ea)- RSM card

· (3ea) 12 port fiber 10/1000, ISL & Ether channel supported card

· (1ea) frame relay T1
	Hot-site
	

	1
	2522 Router
	Cisco
	W/:

Serial & Ethernet Interfaces

(5)- SMDS, X.25 lines
	Hot-site
	


4.1.4 <Company name>
Mid-Range

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	AS400-620
	IBM
	· (1)- Power PC

· 768MG memory

· (2) FW SCSI Controllers

· (2)- SSA 160 Serial RAID Controllers

· 86GB (12 disks)

· 3590 tape ¼” cart.

· 3490e tape drive

· 1600 BPI reel tape drive
	Hot-site
	


LAN/WAN

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	2514 Router
	Cisco
	w:/Serial & Ethernet Interfaces

· 1 Frame Relay T1

· 1 ISDN BRI Line


	Hot-site
	

	1
	Catalyst 5505 Switch
	Cisco
	(1)- Supervisor III Card

(2)- 12 port Fiber 10/100 ISL supported cards

(2)- 24 port ENET 10/100, ISL & Ether-Channel supported cards
	Hot-site
	


4.1.5 <Company name>
LAN/WAN

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	2513 Router
	Cisco
	W:/Serial, Token Ring, & Ethernet Interfaces

(1)- Frame Relay T1

(1)- ISDN BRI Line
	Hot-site
	


4.1.6 <Company name>
Mid-Range

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	DEC 5000/240
	Digital
	(1)- 40MHz MIPS R3000A

96MB mem

7GB Disk

(1)- DLT 7000 Tape drive

(1)- 9-Track 1600 BPI Tape drive
	Hot-site
	


LAN/WAN

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	2514 Router
	Cisco
	W:/Serial & Ethernet Interfaces

(1)- Frame Relay T1

(1)- ISDN BRI Line
	Hot-site
	

	1
	2924 Switch
	Cisco
	Switch
	Hot-site
	


4.1.7 <Company name>
Mid-Range

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	HP9000 K460
	Hewlett-Packard
	(1)-120MHz PA-RISC processor

256MB mem

6GB disk

(1)- 4mm DAT tape Drive

(1)- 33.6 modem

(1)- ½ tape drive
	Hot-site
	


LAN/WAN

	QTY
	Hardware
	Manufacturer
	Description/Configuration
	Recovery Recommendation
	

	Below are examples of the type of information you should supply here:

	1
	2501 Router
	Cisco
	W:/ Serial; & Ethernet Interfaces

(1)- Frame Relay T1

(1)- ISDN BRI Line
	Hot-site
	


4.2 Information Systems office Facilities

The primary and alternate processing sites must have office facilities to be used exclusively by 10-20 <Company name> Information Systems personnel during tests or during an actual disaster. These facilities should be equipped with ten telephone lines and ten personal computers. Pentium 166 , Windows 95, 98 32MB RAM, 1GB hard drive, SVGA) with printers HP4SI compatible.

4.3 Critical Department Office Facilities

Departments other than I.S. may require office facilities during testing or an actual disaster.

· What Detroit area office facilities are available? List the facility and profile of features.

4.4 Recovery Site Storage Facilities

Describe your storage facilities for use during testing and recovery.

4.5 Operations and Technical Support

Please detail your support that can be expected during testing and in the event of a disaster. (i.e. pre-IPL configuration setup, etc)

4.6 Cold Site Alternatives

Please detail your Cold Site alternatives to support continuous business processes that may be required during an extended outage.

4.7 Quick Ship Requirements

Please describe your Quick Ship services or affiliations that you have with Quick Ship providers for SUN, Compaq, IBM, HP, Digital, Cisco, Data General, and Xiotech. Your specific configurations in terms of availability and compatibility are required.

5.0 Description of Services Proposed

Description of services proposed. This is a free form section that will enable you to fully describe all services being proposed. In addition, this section should identify any unique offerings you may have. Please use this section to distinguish your offerings from those being offered by other corporations offering hot-site subscriptions. Pricing information should be referenced in Schedule A.

6.0 Pricing

Please provide a total price for services, including testing, declaration, daily usage fees, on-going support fees, and storage fees. All other fees should also be included. To assist with this effort, a standard pricing schedule is provided. All price quotations submitted in response to this RFP must be presented in the attached pricing schedule A or on a separate sheet in identical format.

Because this section will outline pricing information, your organization will want to provide thorough information for evaluation.

This section provides <Company name> with a standard method of comparing the various costs associated with the proposed services. Every attempt should be made to provide a realistic and meaningful expectation of costs, as it will be a key criteria used in selecting a vendor. 

Be thorough in defining all service costs that would be included if your organization was awarded the contract. Each response should clearly identify any  “one time” and “ongoing costs”.

Please supply detailed calculations or supporting documentation with the cost proposals.

6.1 Schedule A

	Item
	Initial Cost
	Monthly Cost 1YR
	Monthly Cost 3YR
	Monthly Cost 5YR
	Declaration Cost
	Daily Usage Cost
	Conditional Costs

	SECTION 4 Offering
	
	
	
	
	
	
	

	4.1.1
	
	
	
	
	
	
	

	4.1.2
	
	
	
	
	
	
	

	4.1.3
	
	
	
	
	
	
	

	4.1.4
	
	
	
	
	
	
	

	4.1.5
	
	
	
	
	
	
	

	4.1.6
	
	
	
	
	
	
	

	4.1.7
	
	
	
	
	
	
	

	4.2
	
	
	
	
	
	
	

	4.3
	
	
	
	
	
	
	

	4.4
	
	
	
	
	
	
	

	4.5
	
	
	
	
	
	
	

	4.6
	
	
	
	
	
	
	

	4.7
	
	
	
	
	
	
	

	SECTION 5 Offering
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Any Additional Costs Not Covered in RFP
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	TOTAL
	
	
	
	
	
	
	


7.0 Confidentiality - Agreement

The information contained in this RFP is confidential. It is to be used by the consultant solely for the purpose of responding to the request. The vendor shall not duplicate or distribute this RFP to any individual or company, unless said individual or company is directly involved in the completion of the vendor response.

7.1 - <Company name> Contract example

CONFIDENTIALITY
_________________ agrees it will protect the confidentiality of any information it obtains about the Client, and the Client’s employees and applicants for employment.  ________________ will communicate the results of the services it provides only to specifically authorized Client personnel.  Upon an alleged breach of confidentiality by ________________, ___________________ agrees to indemnify and hold the Client, its successors, assigns, officers, directors, employees, associates, or agents harmless from and against any and all claims and causes of action brought against the Client, including any and all damages, losses expenses, attorneys’ fees, costs and liabilities sustained by the Client arising out of the failure of _________________ to maintain Client’s confidentiality.  Any defense of such claim will be in consultation with Client’s counsel.

VENDOR CONFIDENTIALITY 

Vendor agrees it will protect the confidentiality of <Company name>, its employees, agents and any other information relating to <Company name> business.  Upon alleged breach of confidentiality, by Vendor, Vendor agrees to indemnify and hold <Company name>, its successors, assigns, officers, directors, employees, or agents harmless from and against any and all claims and causes of action brought against <Company name>, including any and all damages, losses, expenses, attorneys’ fees, costs and liabilities sustained by <Company name> rising out of the failure of Vendor to maintain <Company name> confidentiality.

Additionally, Vendor agrees to have each of its employees sign and abide by <Company name> Confidentiality Agreement.

GOVERNING LAW
This contract is governed by the laws of the State/Province/Country of _________________..
ENTIRE AGREEMENT

This Agreement represents the entire agreement of the parties and all prior discussions, agreements, and understanding, whether verbal or in writing, are to be understood as being consistent with this Agreement.

ASSIGNMENT

___________ cannot assign this Agreement without the consent of <Company name>.  <Company name> can assign this Agreement with prior written notice to ____________. 

SEVERABILITY

If any term or provision of this Agreement is illegal or shall be invalid or unenforceable, the remainder of this Agreement shall not be affected thereby and each provision or term shall be valid and enforceable to the fullest extent permitted by law.

LIABILITY
____________________ will provide professional liability insurance ($insert amount here) and workers’ compensation for each consultant provided to ________________ by ________________..

