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SURVEY
FALL Edition

SURVEY
Disaster Recover Journal publishes four surveys per year on a variety 
of business continuity topics. Our policy is to edit the survey information to 
meet our guidelines. We neither evaluate nor rate any of the participating 
vendorsô products or services. Our goal is to maintain an independent view 
while sharing information to assist our readers in making successful, well-
informed decisions. Contact the vendor directly for further information on 
any product or service listed in one of our surveys.

Software Company/Product
Price Range/
Maintenance Format Compatible

Hardware
Statistics

Operating 
Systems

Risk/
Impact 
Analysis

Menu 
Driven Other Services

BINOMIAL INTERNATIONAL INC.
1) Phoenix Corporate Edition
2) Phoenix Small Business Edition
3) Phoenix for Banks
4) Phoenix for Credit Unions
5) Phoenix for Internet Service Providers
6) Phoenix for Data Centers
Dr. Jeffrey G. Williams
812 Proctor Ave.
Ogdensburg, NY  13669
888-BINOMIAL
www.binomial.com

$899 
- $10000 

15% 
annually 
(includes 
upgrades)

Database Windows 
98, ME, 
2000, NT, 
XP

128 MB RAM, WIN 
98, 40 MB disk 
space, Pentium

Win 98 or 
later

Yes Yes Consulting services, 
seminars (both in-
house and public), 
jump-start service, 
fast track service, 
speaking engage-
ments, multiple 
languages

BRPROACTIVE, INC.
1) Recovery Story SB
2) Recovery Story M20
3) Recovery Story M40
Norm Koehler, CRP, CBCP
1141 E. Bennett Ave.
Glendora, CA  91741
626-852-0412, 866-436-6420 toll free
www.brproactive.com

1) $360/No
2) $870/No
3) $1290/No

All) MS Word, 
Word Perfect

All) N/A All) PC, 20 
MB hard drive, 
CD/diskette and 
printer

All) Win-
dows

1,2) No
3) Avail-
able

All) 
No

Recovery Story M40 
has an accelerated 
plan development. 
Other services 
include recovery plan 
reviewe/assessment 
and audit

The PC Based Survey addresses some issues to consider when purchas-
ing a software package. The survey does not include enough information to 
make a ýnal selection; each package has its own strengths which cannot be 
assessed in a survey of this type. When selecting a software package, the most 
useful information comes from understanding your needs and discussing them 
with a company representative.

The survey looks at the following questions:
Prince Range/Maintenance: This is usually the ýrst question on everyoneôs 

list, but comparing prices isnôt necessarily a mean-
ingful way to compare software.

Format: Most packages operate as a database, 
a word processor or both. Each format has its own 
strengths and applications.

Compatibility: This may be critical when import-
ing an established plan or importing information from 
other ýles.

Hardware Statistics: This is the computer setup 
required to effectively run the program.

Operating Systems: Like the hardware conýguration, you must be able to 
match your existing system with the operating system required for the software.

Risk/Impact Analysis: A program that includes an impact analysis can help 
you conduct one and keep it up to date. Some manufacturers offer impact analy-
sis software as a separate package.

Menu Driven: These programs tend to be more user-friendly.

The Mainframe Survey, found on page 92, addresses some issues to con-
sider when purchasing a software package for mainframe computer systems. 
The survey does not include enough information to make a ýnal selection; each 

package has its own strengths which cannot be assessed in a survey of this 
type. When selecting a mainframe software package, the most useful informa-
tion comes from understanding your needs and discussing them with a company 
representative.

The survey examines the following points:
Price Range/Maintenance: This is usually the ýrst question on everyoneôs 

list, but comparing prices isnôt necessarily a meaningful way to compare soft-
ware.

Compatibility: This may be critical when import-
ing an established plan or importing information from 
other ýles.

Hardware Statistics: This is the computer setup 
required to effectively run the program.

Operating Systems: Like the hardware conýgura-
tion, you must be able to match your existing system 
with the operating system required for the software.

Recovery of systems or applications: This 
question addresses the productsô ability to recover data from systems and/or 
applications. 

Recover Critical Dependencies: This subject was covered in two questions. 
The ýrst asks whether all critical dependencies can be recovered from systems. 
The second considers whether the product can recover all critical dependencies 
of applications.

×
For more information on any product listed, contact the manufacturer directly. DRJ 

does not promote any particular product. This survey is conducted for informational 
purposes.
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Software Company/Product
Price Range/
Maintenance Format Compatible

Hardware 
Statistics

Operating 
Systems

Risk/
Impact 
Analysis

Menu 
Driven Other Services

BUSINESS911 INTERNATIONAL INC.
1) Integriti
2) Integriti Online 
Sales
7710 Cherry Park #206
Houston, TX  77095
281-550-4995
www.business911.com

1) Available on 
request
2) Subscription 
based

1) Server: 
Lotus Domino 
Client: Lotus 
Notes 5.x, 
MSIE
2) 
Subscription: 
MSIE

1) Any 
Lotus 
Domino/
Notes 
certiýed 
platform 
2) MSIE

1) Server: Any 
Lotus Domino/
Notes certiýed 
platform Client: 
(P5): 128 mb
2) P5, 128MB 
DSL or cable 
modem

1) 
Windows 
2000, 
XP, Mac, 
AS400
2) Any that 
supports 
Inter/
Intranet 
access

1) Yes
2) Yes

1) Yes
2) Yes

BCP consulting, 
custom applica-
tion development, 
information technology 
audits, SAB........ Oxley 
reviews, enterprise 
security assessments

BUSINESS PROTECTION SYSTEMS INTõL
1) Business Protector Professional
2) Business Protector Gateway Internet
3) Business Protector Gateway Intranet
Richard Cooper
5041 La Mart Dr., Suite 130
Riverside, CA  92507
909-341-5050
www.businessprotection.com

1) $17500
Maint. fee: 15%

2) Subscription 
based
3) Price upon 
request

1) Database

2, 3) Oracle 
or SQL 
Intranet or 
Internet. 
Hosted and 
self-hosted 
options 
available

1) 
Windows
2) Explorer

1) Pentium class 
machine
2) Pentium class 
machine
3) Web/
Database server: 
Intel compatible 
1.0GHz proces-
sor, 1GB RAM 
memory, RAID 
SCSI controller 
recommended 
36GB hard 
drive, CD-ROM 
drive, network 
controller

All) 
Windows

All)
Yes

All)
Yes

Holistic BCM solutions 
that include: strategic 
consulting, software 
customization and 
integration with existing 
corporate databases or 
third-party applications/
solutions

BUSINESS RECOVERY CONSULTANTS
BRC Planning Tool v 4.4
M. Douglas Lashbrook
27 Westwood Blvd.
Hockessin, DE  19707
800-795-5985
www.brcrecovery.com

$2000 - $5000

No 
maintenance 
fee

Word 
processing

All Win-
dows

PC Windows 
95 and 
above

Yes Yes Complete consulting 
services to develop 
business continuity 
programs for IT and 
corporate-wide depart-
ments. Turnkey plan 
development, BIA, 
alternatives analysis, 
seminars, alternate site 
solutions, hotsite test 
assistance, plan audits.

CONTINGENCY PLANNING 
SOLUTIONS, INC.
Business/Disaster Continuation Planning
Les Spindler
1400 S. Van Dyke Road
Appleton, WI  54914
920-734-0241
www.contingencyplans.com

$3495 for 
software, other 
opts. based on 
clients needs

No 
maintenance 
fee

Word 
processing, 
Word or Word 
Perfect

All Any desktop with 
word processing 
capabilities

Windows 
95, 98, 
ME, NT, 
00, 02 or 
Novell;

Anything 
that sup-
ports Word 
or Word 
Perfect

Yes No, 
but 
has all 
team 
and 
depart-
ment 
roles 
and 
starter 
sets

Corporate/disaster 
recovery planning, 
project and guidance, 
audits on existing 
plans, training, risk, 
mitigation, seminars, 
hotsite testing (AS/400 
& RS/6000, servers), 
technical support, vital 
record analysis and 
recovery

CSCI
1) RiskPAC
2) RecoveryPAC Windows/
    Recovery PACII Windows
3) RecoveryPAC Web
590 Danbury Road
Ridgeýeld, CT  06877
203-431-8720
www.csciweb.com

1) Starts at 
$10000
2) Starts at 
$5000
3) Starts at 
$55000

All) After 1 
year, 15% of 
then current list 
price. 3 year 
agreements 
available

All) Relational 
Database

1 & 2) 
100% 
Windows 
compatible 
network 
or any 
standalone 
PC
3) Any web 
server (e.g. 
Apache, 
IIS, Per-
sonal Web 
Server)

1) Pentium 
Class, 64MB 
RAM, 41MB 
standalone, 
76MB server, 
28MB worksta-
tion
2) same as #1 
with 100MB 
standalone, 
85MB server, 
65MB worksta-
tion
3) Pentium 4 
server, 640MB 
RAM, 50MB 
hard disk

1 & 2) 
Windows 
95, 98, 
ME, NT, 
2000, XP
3) 
Windows 
NT, 2000, 
XP, Linux, 
Solaris

All)
Yes

All) 
Menus 
plus 
Win-
dows 
User 
Inter-
face

Consulting at any level 
desired for a variety 
of projects such as 
BIA, risk analysis and 
planning for business 
continuity, emer-
gency response, crisis 
management, and con-
tinuity of operations. 
Business continuity 
planning concepts and 
methodology educa-
tion, free scheduled 
product training, 24x7 
technical support.




