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THE FORUM ESTABLISHED TO FACILITATE THE EXCHANGE AND
DISSEMINATION OF INFORMATION REGARDING ALL ASPECTS OF
CONTINGENCY PLANNING IN BOTH THE PRIVATE AND PUBLIC
SECTORS, INCLUDING BUSINESS INTERRUPTION AVOIDANCE,
BUSINESS RESUMPTION PLANNING, CONTINGENCY
OPERATIONS, AND DISASTER RECOVERY PLANNING.

APRIL GENERAL MEETING ANNOUNCEMENT

Thursday, April 21, 2005
3:00 pm —5:00 pm

Subject: Risk Management Practices from an

Insurance Point of View

We'll be discussing how to fund parts of a BCP program through insurance, and how
the BCP program may affect your overall risk factors for determination of premiums.
We also will discuss how an effective BCP program should be structured according to
industry standards, where BCP regulatory efforts are heading,

Presenter: Fred Klapetzky
Vice President
Marsh McLennon Companies

Location: A. G. Edwards
One North Jefferson
St. Louis, Missouri 63103

Directions: From Hwy 44 or Hwy 40 to Jefferson Ave., go North on Jefferson to Market Street (first
light North of Hwy 40). Turn Left on to Market Street. Turn Right on to Beaumont (first
light West of Market). Turn Left on to Pine (first stop sign).

From Olive Street, at the first street west of Jefferson intersection, turn South on to
Beaumont. Turn Right on to Pine (first stop sign).

Parking Lot #6 on your right has parking spaces reserved for MCPF. Please let the
guard on duty know that you are with the group. The main entrance to the building is
at the circle drive facing Beaumont just South of the Pine / Beaumont Intersection.

PLEASE RSVP:  RSVPs can be sent to Ray Jaeger at 314-805-7419 or via email @
rayjaeger@yahoo.com. We would like to know how many of you plan to attend the
monthly meeting. Please make every effort to inform us of your intention to
attend the meeting, so the speaker and facility can plan for your attendance.

PLEASE INVITE YOUR ASSOCIATES TO JOIN US.
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Directions: From Hwy 44 or Hwy 40 to Jefferson Ave., go North on Jefferson to Market Street (first
light North of Hwy 40). Turn Left on to Market Street. Turn Right on to Beaumont (first
light West of Market). Turn Left on to Pine (first stop sign).
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From Olive Street, at the first street west of Jefferson intersection, turn South on to
Beaumont. Turn Right on to Pine (first stop sign).

Parking Lot #6 on your right has parking spaces reserved for MCPF. Please let the
nowguard on duty know that you are with the group. The main entrance to the building
is at the circle drive facing Beaumont just South of the Pine / Beaumont Intersection.
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Fred Klapetzky, Vice President
Marsh McLennon Companies

Fred is the Midwest Region BCP Practice Leader responsible for working with Marsh global resources
to develop and deliver business continuity management solutions to clients.

Fred has been working in information systems design, operations, and disaster recovery/business
continuity since 1981. Prior to joining Marsh, Fred was principal and founder of Business Resilience
Consulting. Fred was also a Senior Manager at Ernst & Young, where he was the Midwest Area
leader for Ernst & Young’s Recover Practice.

Fred has performed technology and business continuity assessments/evaluations for Financial
Services, Manufacturing, Insurance, Health Care, Publishing, Retail, Telecommunications, and e-
commerce clients. He designed and tested continuity plans for each of those clients as well. He was
the project manager in several data-center redesign activities to provide increased scalability,
improved system availability, and improved operations.

Fred has developed and presented high-availability design courses at the Disaster Recovery Journal
trade shows and was the principal author for Ernst & Young'’s response to the Draft Federal White
Paper on Business Resiliency.



