
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2002 Salary Survey Results  
Business Continuity & Disaster Recovery 

 

In the initial review of the salary survey results it appears that 
business continuity professionals have continued to endure 
another difficult year.  A continuing decline in the economy 
resulted in further budget cuts, job elimination, and decreases 
in bonus payout.  In Figure 1 the survey results indicate a 
2.3% decrease in salaries for full-time employees (FTE) from 
2001 to 2002 and a 21.7% decrease in salaries for contractors. 
 
In analyzing the survey results in more detail, however, we 
discover that a majority of salaries increased in respect to job 
title, industry experience, certification and geographic region. 
Thus things are not as bad as the results initially indicate 
given that the decrease in salaries effect a select few. 

Figure 2 shows the 2002 average 
total compensation according to 
job title.  The  minimum and 
maximum salary results are also 
on display.  Despite the 
shortcomings in the economy, 
everyone enjoyed an increase in 
their 2002 salaries with the 
exception of Global Managers 
and Sales Professionals. 
 
Note in Figure 3 that nearly all 
industries showed a decrease in 
average total compensation in 
2001, yet a majority of industries 
reflect an increase for 2002.
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Average Total Compensation by Job Title - FTE
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Average Total Compensation by Certification
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Distribution of Respondents by 
Certification 

Certification Percentage 
CBCP   

Other  

ABCP  

CISSP  

MBCI  

MBCP  

CRP  

CEM  

ARM  

FBCI  

CISA  

ACP  

PMP  

No Cert.  

Distribution of  Respondents by 
Field of Work 

Field of Work Percentage 
Business Continuity 
/ Disaster Recovery 73% 

Information Security 7% 

Emergency / Crisis 
Management 12% 

Risk  Management 4% 

Audit 1% 

Health/Safety 1% 
Facilities 1% 

Got bonus? 
The survey results indicate that 48.9% of respondents received a bonus in 
2002.  For those who received a bonus, the average was $12,113 at 
10.7% of total compensation.  The largest bonus paid in 2002 was 
$90,000; and the minimum was $750. The smallest bonus paid as a 
percent of total compensation was 1.2% and the largest was 54.5%.  Of 
those who received a bonus in 2002, 43% enjoyed an increase, 34% 
received a decrease, and 23% remained the same. 

Average Bonus Percentage of Total Compensation
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Average Total Compensation by IT Expertise - FTE
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Region Avg. 
United States $81,856 
New York City $131,567 
N. California $110,123 
Virginia $106,608 
Illinois $99,265 
Massachusetts $99,038 
New Jersey $92,867 
Maryland $91,738 
S. California $91,590 
Pennsylvania $90,386 
Georgia $85,837 
Wisconsin $83,885 
Tennessee $83,753 
Missouri $80,625 
Washington, D.C. $80,406 
New York - Upstate $78,875 
Texas $78,744 
Washington $78,682 
Florida $78,618 
Colorado $78,546 
Arizona $78,516 
Michigan $78,000 
Minnesota $77,715 
Iowa $77,196 
Ohio $72,525 
North Carolina $72,333 
Oregon $66,436 
Oklahoma $63,300 
Utah $59,643 
Arkansas $56,300 
    
Canada $70,817 
Ontario $76,965 
Quebec $65,403 
    

England $83,889 

Average Total Compensation by Degree - FTE
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Note in Figure 5, the geographic 
regions with the highest cost of 
living and dominated by the 
highest paying industries are at 
the top of the list of average total 
compensation.  Please note that 
only regions with one percent or 
more of total responses were 
included. 
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